SCIEX OS 2.1.6 Release Notes

Addendum SCIEX

The Power of Precision

Introduction
This addendum is a supplement to the Release Notes for the SCIEX OS 2.1.6 software.

Requirements

In addition to the requirements specified in the Software Installation Guide for SCIEX OS 2.1.6,
the following is required to support the ExionLC 2.0 system:

* VC++2008 SP1 MFC Security Redistributable
If this Redistributable is not present, then the installation program will install it. Do not remove
it. If it is removed, then SCIEX OS will not function properly when an ExionLC 2.0 system is
used.

Note: The files in the C:\Program Files (x86)\Common Files\SCIEX\LLDriver folder are shared
by the Analyst software and SCIEX OS. The files will not be removed upon uninstallation of either
program. They will be removed only after both the Analyst software and SCIEX OS are uninstalled.

New Features and Enhancements in Version 2.1.6
» SCIEX OS 2.1.6 supports the ExionLC 2.0 system.

For detailed instructions for using the ExionLC 2.0 system, refer to the document: ExionL.C 2.0
System Software User Guide. The document is available at sciex.com/customer-documents.

Notes on Use and Known Issues

Notes on Use

The following notes apply when SCIEX OS is used with an ExionLC 2.0 system:
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+ If solvent levels monitoring is used, then make sure that the current volume is correct and that
the proper warning level and shutdown level are set in the Device Control or Device Details
dialog before each batch acquisition. If the current volume must be updated during sample
acquisition because the mobile phase is being topped up, then update it in the Device Details
dialog, in the Solvent Levels panel for the pump.

*  When loading the sample trays, make sure to follow the plate layout in the software, or refer to
the Hardware User Guide.

* ADiode Array Detector (DAD or DAD-HS) cannot be used for data acquisition at the same time
as a Multiwavelength detector (MWD). Do not configure the LC system with both a DAD and
an MWD.

* A sampling rate of only 10 Hz or lower is supported for the ExionLC 2.0 DAD (DAD or DAD-HS),
and MWD. An LC method with a sampling rate greater than 10 Hz is not saved.

*  When creating an LC method for a system with a DAD, make sure that the wavelength for 2D
data channels and for the wavelength program are within the wavelength range defined for 3D
data mode, even if the 3D data mode is not selected.

» Ifabatch contains an LC method with the pretreatment option set to Use first destination vial,
then before the batch is run again or the same LC method is used in another batch, the first
destination vial position must be reset. It is automatically reset when the system state changes
to Standby and when the hardware profile is deactivated and activated. The user can also reset
the first destination vial position in the following ways:

* Click Reset vials (ﬁ:’) in the Autosampler pane of the LC Integrated System Detailed Status
window. Then select Reset destination vials.

» Submit a batch containing a single sample that uses a different first destination vial position.
If Use first destination vial (FDV) is selected for pretreatment, then make sure that the last
destination vial position (LDV) is valid for the rack type selected and the number of samples
(n) to be included in the batch. Otherwise, batch acquisition will stop on the sample with an
invalid destination vial number. The destination vial position is always equal to the destination
vial position of the preceding sample, plus 1.

For samples 1, 2, 3, and 4, respectively, the destination vial positions will be FDV, FDV+1,
FDV+2, and FDV+3. If the number of samples to be included in the batch is 30, with vial positions
11 to 40, and FDV is 51 on a 2 x 48 vial rack, then the LDV =FDV +n-1=51+30-1 = 80.

Note: Make sure that a vial is present in every projected destination vial position.
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ExionLC 2.0 System Issues

Issue

Notes

The Rack Type is not updated in the Plate
Layout dialog if the user changes the Rack
Type in the Batch workspace when the

Plate Layout dialog is open. (ONYX-8760)

If the user changes the Rack Type in the batch grid
while the Plate Layout dialog is open in the Batch
workspace, then the visual representation of the vial
layout in the Plate Layout dialog is updated, but the
Rack Type field is not updated. However, all of the
information in the batch, including Rack Type and
Vial Position, is correct. To avoid this issue, change
the Rack Type in the Plate Layout dialog or close the
Plate Layout dialog before changing the Rack Type
in the batch grid.

Multiple instances of the Device Details
dialog can be open at the same time.
(ONYX-9049)

If the Device Details dialog is open when the user
changes the device configuration, then the Device
Details dialog for the older configuration stays open,
even after another instance of the Device Details
dialog is opened for the new configuration. This issue
does not affect usability. However, to avoid confusion,
make sure to close any open Device Details dialogs
before changing the device configuration.

The Solvent Levels panel is not updated
immediately when changes are made.
(ONYX-9093)

After changing a parameter in the solvent levels panel,
wait 5 seconds for the status to be updated, before
making additional changes.

Supported Device Models and Firmware Versions
(ROM) for the ExionLC 2.0 System

SCIEX OS 2.1.6 supports all of the devices listed in the following table. For information about
configuring the devices, refer to the Devices Setup Guide.

Table 5-1 Firmware Versions

Device Model Tested Firmware| Communication Cable
Required

LPG Pump LPGP-200 1.07 Ethernet

Binary Pump BP-200 1.07 Ethernet

Binary Pump+ BP-200+ 1.01 Ethernet
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Table 5-1 Firmware Versions (continued)

Device Model Tested Firmware| Communication Cable
Required

Autosampler AS-200 1.22 Ethernet

Autosampler+ AS-200+ 1.22 Ethernet

Column Switching | DR-200 6.20 Ethernet

(Valve drive)

Column Oven CO-200 2.02 Ethernet

Multiwavelength | MWD-200 1.1 Ethernet

Detector

Diode Array DAD-200 1.1 Ethernet

Detector

Diode Array DADHS-200 1.24 Ethernet

Detector - HS

Wash System WS-200 1.14 Ethernet

In most cases, more recent firmware versions from the device manufacturer will function with
SCIEX OS 2.1.6. If an issue occurs, then use the device firmware listed in this table. For information
about verifying and updating firmware, refer to the documentation provided by SCIEX.

4/5

September 2021

RUO-IDV-03-13814-A



SCIEX OS 2.1.6 Release Notes Addendum

This document is provided to customers who have purchased SCIEX equipment to use in the operation of
such SCIEX equipment. This document is copyright protected and any reproduction of this document or any
part of this document is strictly prohibited, except as SCIEX may authorize in writing.

Software that may be described in this document is furnished under a license agreement. It is against the

law to copy, modify, or distribute the software on any medium, except as specifically allowed in the license
agreement. Furthermore, the license agreement may prohibit the software from being disassembled, reverse
engineered, or decompiled for any purpose. Warranties are as stated therein.

Portions of this document may make reference to other manufacturers and/or their products, which may
contain parts whose names are registered as trademarks and/or function as trademarks of their respective
owners. Any such use is intended only to designate those manufacturers' products as supplied by SCIEX
for incorporation into its equipment and does not imply any right and/or license to use or permit others to
use such manufacturers' and/or their product names as trademarks.

SCIEX warranties are limited to those express warranties provided at the time of sale or license of its products
and are the sole and exclusive representations, warranties, and obligations of SCIEX. SCIEX makes no
other warranty of any kind whatsoever, expressed or implied, including without limitation, warranties of
merchantability or fitness for a particular purpose, whether arising from a statute or otherwise in law or from
a course of dealing or usage of trade, all of which are expressly disclaimed, and assumes no responsibility
or contingent liability, including indirect or consequential damages, for any use by the purchaser or for any
adverse circumstances arising therefrom.

(GEN-IDV-09-10816-D)

For Research Use Only. Not for use in Diagnostic Procedures.

Trademarks and/or registered trademarks mentioned herein, including associated logos, are the property
of AB Sciex Pte. Ltd., or their respective owners, in the United States and/or certain other countries (see
sciex.com/trademarks).

AB SCIEX™ is being used under license.
© 2021 DH Tech. Dev. Pte. Ltd.

AB Sciex Pte. Ltd.
BIk33, #04-06 Marsiling Industrial Estate Road 3
Woodlands Central Industrial Estate, Singapore 739256
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